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1 H#& Objective

B ERIESFEAE R (ICAS) #£TF. B4, K#EF, T2, Hir. KA. WAMEEM TG T
YRR B R AR E K OGIES REEAH1E A .

It aims to ensure that ICAS’s granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certification registration qualification conforms to specified requirements, and the
issued certificate can be used appropriately.

2 # RIJEHE Scope of application
3t ICAS PR ZGEH 8942 T 8%, AR4&F. TR, Hi7, WA, #H0FE,
Management of the granting, refusing, maintaining, changing, suspending, restoring and
withdrawing of certificates issued by ICAS.

3 FRrAHFR Responsibilities and authorities

3.0 EMAATIER T ABL. RHE, TR, S FIE AR R TR E;
Registration department is responsible for the coordlnatlon management in related to decisions on
granting, refusing, maintaining, expanding, reducing, suspending and withdrawing of certificate;

32 B&EQFAHER AT, L, RS, Tk B FAF ARG AN

Managing director is responsible for the confirmation of granting, refusing, maintaining, expanding,
reducing, suspending and withdrawing of certificate;

3.3 WA QSRS AR AR, R A AR B S B 69 KA

Market Department is responsible for issuing certificates and notice of suspension, restoring and
withdrawal.

4 #2F Procedure
4.1 F AR ZINIEIEP 8948 T Granting of management system certificates

41,1 PIFINGEG LA 2278 ICAS AT 23T LM IFF G, AT &4, ICAS BAF & d gz 0
1Yk o
1) B&VAT &1
a. Elff‘}‘é\«:":iﬁi T, AT A I
FA K EEEAA T EFT (AR , FRTAZBA;
E')«*m}wﬂﬂ‘/fi}i,L IREZ, HBITH=ZAH;
B FRIEZE 2L B F R B AR K AEAA B 12 AR DGEIE D i —F GER)
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4) INMERFAZLBNES RAZ BATT R L 5o
After ICAS conducts necessary review to the organization applying for certification and once the
following requirements are met, ICAS will make a decision on the approval of registration.
a) The quality system of the organization is well completed and it complies with the requirements

of the selected standards and the implementation is in good condition; the organization possesses
legitimate legal status and the real quality of products conforms to the requirements of related
provisions.

b) The organization implements effective internal audit and management review. The operation of
system is effective and maintained.

¢) As to any nonconformity with respect to the following issues, ICAS has reviewed, accepted and
verified the effectiveness of correction and corrective actions:
1) In the case that one or more requirements of management system standards are not met; or
2) In the case that significant doubt could arise about client’s ability to realize expected results
of its management system;
d) In terms of other nonconformities, ICAS has conducted review and accepted the correction and
corrective actions taken by the client.
e) All certification fees are paid.

4.1.2 WEFAZA EIRGGFHAAG, (23R ILARAE G 2 I MR A9 IGE R AR R IAA R
# QNEXREA) (FP1086) &Kt LI FHASEUAAFHASMFRME L&, ofif, TAHR
MERITIFR, 25 COARLANIEFTFBAR, INERZARAEHINERZ B IEMIR, 2
WA INIE R 2 A AL AT R AAIATIRG, HIEMERIRE L,

Upon receipt of audit materials submitted by Audit Team, on the basis of list of decision-makers
approved by Management Committee, the registration manager should coordinate staff according to the
requirement of “Checklists of certification decision” (FP1086) who assess audit files submitted and the
information gained from the sources other than audit, such as complaints, market feedback and so on.
The personnel who participates in assessment must not be auditors. Certification decision made by
certification decision personnel should be submitted to Registration Department and Registration
Department re-confirms that the process of certification decision is without error. Then the certification
decision is delivered to General Manager by the Registration Department.

413 HEMIFFEIED P ELE—, ELETFUE R,

The Registration Department should make an English copy and Chinese copy of the certificate, issued
by the General Manager.

4.1.4 PR KRB HE MG — 1 AP 4F, PRA 1 F A K P . Registration Department should
keep a copy of all certificates issued for storing it in audit files.

4.2 7 SiNEEM T 448948 T Granting of product certification registration qualification

42,1 PIFINEE LIRS LR T LMAGIFFE, FEUT 4, R RFELEE
VAR R

a) REAAHEHALGME, KRR LA FEHAZIE KB R0 —35

b) BERRET RATLA Z K, ERIFHT LA LT

¢) NIEWIE H P E IS B AR R A A A K AL R TE A A

d) MEVRTEFIAAHER, AL AR

e) NEWIFH T H ICAS EFINIEA R, RiEWBLEFTINERA ICAS 89h XA, k8

IGEA R AL B miNIE R B o
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g) AREBBREFERA XS SRE. Tk, RLERLEFEIATE, FTHEE
MG, BEARRLEHE, L7 REAFIER;
hy MEZHH—FA (E2F) , ARATERGEFCEERL, AFZLNER (PloE
KRE/RIE/ %2 FHK) ;
— R AINEIE D A I A AT B F,
—— FINIE A I F A% B AT K AR JRAE S A BHA R 5738 o

After ICAS has conducted necessary review to the applicant and the following requirements have

met, [CAS will make a decision on the approval of registration.

a) The organization has legal status, or a large portion of the organization has legal status;

b) Certification applicant possesses stipulated qualifications when there are requirements by the

country or local or industry;

c) The scope of certification (recertification) that certification applicant applies for is within the

stipulated scope of legal status files and qualifications;

d) Application materials of certification applicant are true, accurate and effective;

e) Certification applicant has signed certification (recertification) contract with ICAS, promises

that he will comply with the related regulations of certification and ICAS, and pay certification

fees in accordance with the provisions of the certification agreement.

f) Management system established and implemented by certification applicant conforms to the

requirements of certification standards;

g) The organization should actively comply with the relevant national laws, regulations and

standards of product quality, environment and occupational health and safety. For the organization

having the behavior of violations, corrective actions should be taken and the scheme is being

implemented.

h) In the year before the day of certification (at least), major violations of laws and regulations or

safety accident have not occurred (such as significant quality/environmental/safety accidents).
—— The certificated organization should accept surveillance on time in the validity of the certificate.

—— On-site audit of recertification and the closure of nonconformities should be completed in the
validity of the original certificate.

422 HE P RINiEte & EIRAIFFE MG, EMAZEAREEEE R DI S SBIE G IAE
FRARFEWIAA R (F RINMEFF L) 84 ERABRABRF B E &, odif, THAR
MERATIFE, BHFSHARLAAEEEIFNAR, FomiNiEk A REHINERE B L
EMER, TEMER Gk R IR AT B RAINLIRE, HIEMIIRE EEIE, EMEFAEIER
PRLE My, EBRETFULEKL.

Upon receipt of review materials submitted by Audit Team, the registration manager should assign staff
from list of certification decision makers for product certification that has been approved by
management committee to assess the audit files submitted and the information gained such as
complaints, market feedback and so on according to the requirements of “Product Certification Review
Form”. The personnel who participates in assessment must not be auditors. Certification decision made
by product certification decision personnel should be submitted to the Registration Department, and the
Registration Department re-confirms the process of certification decision. Then the certification
decision is delivered to the General Manager by the Registration Department. Registration Department
should make a certificate both in Chinese and English edition, issued by the General Manager.

423 PR KAXRYIE WE M E — I LI, RAEEFHREE T,

Registration Department should keep a copy of all issued certificates for storing it in audit files.
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4.3 INIEA4E4E Refusal of certification

43.1 BIGEFHRINEL R RF S AL 4.1 R 42 9% Kut, ICAS FHAELIRTINE.

E: AMSE SINIEE LA TINER) A, R R A AT SIAIE R LN 89 B K,

LANE W i 77 B A T AR E R A9 & 0, ICAS BB T INIE,

ICAS would refuse to grant the certification if certification condition or results do not comply with
clause 4.1 or 4.2 of this document.

ICAS will refuse to grant certification when the applicant is on the UK sanctions list.

432 S PP FIRLINGER, BFEIAEFPTARFELIGENZEBA XM EAFEL T
L FAR, WA R BHIIE P T o

If certification is refused during dealing process, contract reviewer from audit department would report
reason for refusing certification and relevant information to market personnel who would then notify
the certification applicants.

433 HINER RIBLLINGER, BEMIINIERZA RIFIELIGES I G BAR K EAFEL T 9
WHAR, BkFARBINETIH T o

If certification decision is refusing certification, decision makers from registration department would
pass the reasons for refusing and relevant information to the market personnel who would then notify
the certification applicants.

4.4 FNEIEP 894R4F  Maintenance of the certification certificate

4.4.1 iEBHFBF L4 Conditions for certificate maintenance
® Rl AINIEIEP A AN ERE T B BT H.

® iE. FE. RL@BEREAMREZKRRAZRE, TERALEZXEL;

® XTI H Y HAG T EA T AL A 4k % KA B2 E R E AR A

® TIIHIE Pl LAY R AAE AL % 45 T KA AL EH K AR 2

® JIMEEBHBMAAINEEKT R, ICAS HE R & RKUANTF A A AL T XaBIRIKIE
AR, PAT (FRINEFEAZF) , 4% ICAS Bif ANEREANX FHH LT L&
K

® FTRBAENMAT, #AT (FRIMEFEZALT) / (AhA= GAP IMEE ZAF) , 2L %
AHEE (FH) Aokl s 2 NI AR X AT F 2, IAAFRIE (FiF) ALAENETEE A
Ae i AR INIE A8 09 £ 44,22 ICAS & 2 b 8 SO IE

® XA E KK

& RAERFREFH;

® XASEHKHLIATA;

® EI I ATINIEF AT Ao

® The certificated organization should accept surveillance audit as scheduled within the valid time of

the certificate.

Quality, environmental, occupational health and safety and energy management system are

effectively maintained, and there are no significant changes to management system;

® The nonconformities discovered during the period of on-site audit can be rectified on request and
the corrective actions taken are effectively;

® During the valid period of the certificate, if there are changes of certification requirements, ICAS
will inform the certificated organization of the requirements changed by means of public

documents or other ways and implement “Management Procedure of Product Certification”. The
ICASP11C % 7R rev.07 Page 5 of 14
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relevant product within the scope of certification satisfies the requirements changed through the

verification conducted by ICAS;
® In the cases of renewing the certificate, ICAS implements “Management Procedure of product
certification”. By means of necessary review (audit) and the method that certification decision
group examines the related materials, if ICAS believes that the certificated (application)
organization can satisfy the conditions of maintaining certification qualification within the scope of
certification, General Manager of ICAS will approve the replacement of certificate.
There are no significant complaints;

There are no major accidents of products;

There are no serious violations of laws and discipline;
® Audit fees are paid on time.

442 EMPME FHAWB BT ROFTHIREE, A8 Gk k) (FP1086) #ATH W,
After receiving audit report of surveillance audit submitted by Audit Department, the Registration

Department will conduct review according to “Checklists of certification decision” (FP1086).

443 o RENFKIEALEAET HEOHS AR EFMH, P TFRR S Eihik, KBz THE
EIANG IR T RALZY, URIRAEETERERRGALETZRAABRRTEHHREER it
R AT KR by 2

Independently from the involvement of the competent regulatory authority, a special audit may be

necessary in the event that ICAS becomes aware that there has been a serious incident related to
occupational health and safety, for example, a serious accident, or a serious breach of regulation, in
order to investigate if the management system has not been compromised and did function effectively.
ICAS shall document the outcome of its investigation.

45 INEIEPBEEA T (K& ) ) Changes of the scope of the certification certificate
(expanding or reducing)
451 HFREAREKER (FFK) MEREF, FAZIFRMT KNETEE G P igstiTied, i
AT L FFAZEH), UWBERGT T Kbk,
EAELOFE (BRRT) 5T FTEAEXNOERL:
1) kAL, BERIL, BERE RPTA A
2) MpFaE R (AR, RERHEARAR) ;
3) A& FxehkFedg A,
4) FIET AR F E0EE:; RRETEKRRLCHERBEI LTI
5) TEARfIEGETRL R,
Ei A AE SINEAr RAF R L AT INGEIE B K RAL A TRA ALAe GAP GAGEE AL
(ICASP33C) ¥ 9 i #L %) #H A2 5 HAT o
If certified organization asks for changing(expanding) the scope of certification, the Audit Department

shall review the application for expanding the scope of certification and determine any necessary audit
activities to make a decision on whether to expand or not.

The changes include (but not limited to) changes with respect to:

ICASP11C % 7R rev.07 Page 6 of 14
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1) the legal, commercial, organizational status or ownership;
2) organization and management level (e.g. key managerial, decision-making or technical staff)
3) address and sites of production;

4) scope of operations under the certified management system; energy management system also includes
changes in the boundaries of energy accounting

5) major changes to management system and processes;

452 BBy, FIEALEFERI B A ELARR M, RBRFE LA THIERAH (L&) , £A
B E R AT IE

In this case, the certified organizations are required to submit management system documents changed,
data information and evidence documents of industry and commercial (where necessary). The certified
organizations are also required to submit related license certificate where applicable.

453 FHH FEBAREEINET AT ZK, TR0 0§ FITIEF

Management personnel of audit program shall apply for review on the changed content according to
requirements of different certification management procedures.

454 FHIAHEEINEE AL F B LY LN T FH TS EBFERBIMERT) , HHF
F % LE RIIEM T

Audit department shall conduct on-site audit according to requirements for different certification
management procedures (may combine with surveillance audit or recertification), and submit the audit
results to the registration department.

455 ICAS ANTF A9 77 XZRKFIEL L ICAS BRELKRREL R, ARAATR AL
HAMNE L,

ICAS requires the certified organizations to report ICAS any changes to the management system and
other changes which may affect its compliance through public documents.

4.5.6 4o RARIELE L2 A2 IAIE TE ) 09 38 S 30 4 B2 0 ™ IR 3 RONIE R K, ICAS H45 ) LINE
TE, AHER RS BRI, INERE A% R BIGEARE S Z K —

ICAS shall reduce the scope of certification to exclude the parts not meeting the requirements, when
the certified client has persistently or seriously failed to meet the certification requirements for those
parts of the scope of certification. Any such reduction shall be in line with the requirements of the
standard used for certification.

457 FHEAE (F BIGEEEALF)  (ICASP23) /H #Ar GAP AIE%E 1AL 5 (ICASP33C), A
NIRRT R R BIEE, AN T X, HFHFRELITFNLE RIRIEM,

Audit Department takes actions according to regulations from ‘“Management Procedure of Product
Certification” (ICASP23) and product certification implementation plan to determine the mode of
evaluation, and reports the final evaluation results to Registration Department.

4.5.8 %= SINES B RAAMEF) L RIER B A HIER K6 R F S0, ICAS FRBAT
B EERF

a) EZICAS #FE, RABEZLRKRE LR (B HEweBEH) FTERFINE ;

b)  4ENAIETE B AR IR TR A 09 S KA

C) AEFRIELE LR BANBAE A AT AFINIE ;

d) HHINIE.

When the results of surveillance for product certification or other activities confirm that there exist
nonconformities which do not satisfy the requirements of certification, ICAS will take the possible
actions as follows:

a) After reviewed by ICAS, appropriate actions (such as: adding surveillance) should be taken to

ICASP11C % 7R rev.07 Page 7 of 14
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maintain certification on request;

b) Reduce the scope of certification in order to eliminate categories of non-conforming products;

¢) Suspend certification before the certified organization takes remedial actions;

d) Withdraw certification.

4.5.9 EMEARYE (GNER &) (FP1086)F 48 £ 890 H#ti7ik 2, kR B R E 2, R4
NG BIEMBRFIVEIE Y, ST A, RIS HAR X E P INERE &

Registration Department conducts assessment according to the related items from “Certification
Decision From” (FP1086) and submits the decision to General Manager. Once confirmed by the
General Manger, Registration Department will make the new certificate for renewal and modify
relevant certification information of the clients without undue delay.

4.6 INIETEP 898 1% Suspension of the certification certificate

461 EATAHERNZ—A2FEEPWEIZ: OTFTRAE. R3E, Bhdked, 2LHEKRS.
B REsh, HACCP AR RFFHARA R AT AT I M FHRAINELRZ;
a. WAEASGNEIER AT ARG * BHFERTZ T RHGEE R (A EN) , AFKE
A5 E R 4B E L
b. THRARRERNGEFEEIAEZER, LARRA XL EHHELY;

c. XELHFE., F¥E, 2LEMAOTHELT, LHRTREXL;

d RATKRAE. FI., 2. RRAELLEFFUR, RRRKIEASKRSITHELET Kt
a9, REehE KRG,

e. AEABATHYEIITINEIE R BAL, HRMEEBMARAZ 6,

f. BAWLEKRZCEA XGFTBOFT A, BRIES . B HEINEIED Fid 20K 249,

g. AR PBHLE a9 B 18] 18] [R 48 I B W A A

h., REARKA R EH 5] A2 S RFQIGEIED Fo ) X128, QIENEIED FIEARE Y
1 R ;

i IARE, BAITINESR A6 TiEF L 449,

joo A KATE B E AR T AT A Y

k. RAELSRE. R, ZLFHELETREFG;

L. E:HFHFKEIF8;

m. $5B W AR K I TAF AR AR AL I TR PR IR 288 2 B4 A

n. YIRiEALFRE T RIR S FHLE T HRE R KRG F LN

0. NEIEPBATHRG R EL BHERNE R RESH4KEY;

p. RAETKRE. FEFTE, Bhikisd, BHRRATLAAMRRELRF, BERAEXRTEE

KA

q. FRIEALAALELEHELRATET T BAIGFHE (HACCP E )

r. HHRATIE, ASREHERAZRTAEIFG, ERAMHANE KA X TR0

s, HAb R HAFIGEIES A9,

FE: A S A BAF AL AT INGEE B 69 A7 JE IR BAZF A TRA A GAP INIEE

1842 5 (ICASP33C) ¥ # i M%) HALF HAT o
The certificate will be suspended if one of the following situations occurs: the original certification is
invalid due to significant changes to quality, environmental, occupational health and safety, information
technology services ,Food safety management system ,HACCP and energy management systems;

a. The products covered by the management system or certification certificate continuously or
seriously fail to meet certification requirements (including validity requirements), including cases
where the system documentation is seriously inconsistent with actual business operations;
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b. Failure to meet the legal and regulatory requirements applicable to the management system
without implementing effective corrective actions;

c. Being subject to administrative penalties related to quality, environment, safety, etc., with
rectification not yet completed;

d. Occurrence of major accidents involving quality, environment, safety, food safety, etc., which
indicates major defects in the operation of the certified organization’s management system or impairs
the effectiveness of the management system;

e. Refusal to cooperate with certification law enforcement and supervision inspections conducted by
market regulatory authorities, or provision of false materials or information;

f. Expiration or invalidation of administrative licenses, qualification certificates, mandatory
certification certificates, etc., relevant to the scope of the management system;

g. Failure to undergo surveillance audits within the specified time intervals;

h. Improper citation or promotion of the obtained certification certificate and relevant information in
violation of applicable regulations, including the use of certification certificates and marks;

i. Failure to assume or fulfill the responsibilities and obligations stipulated in the certification
contract;

J. Being ordered to suspend business for rectification by the competent administrative regulatory
authorities;

k. Occurrence of major public opinion incidents related to quality, environment, safety, etc.;

1. Voluntary application for suspension by the certified organization;

m. Failure to take effective corrective actions for nonconformities identified during surveillance
audits within the specified time limit;

n. When the certified organization and/or its product/service activities are included in UK sanctions
lists;

0. Discovery of major nonconformities in the product quality supervision and random inspections
for products covered by the certification certificate;

p- Receipt of major complaints regarding quality, environmental pollution, occupational health and
safety, food safety, energy, etc., without causing serious consequences;

g- The certified organization unreasonably refuses to accept two consecutive unannounced on-site
audits (applicable to HACCP certification);

r. For special industries, suspension is required by national regulations during specific periods, with
supporting documents of the relevant national requirements attached;

s. Other circumstances that warrant the suspension of the certification certificate.

For special industry, if it is required by the nation to suspend at particular time, documents for this
request shall be attached with the evidence materials;

4.6.2 FAZI., THIRAN LRGN RG, MiBs iz M3, BEMFRENER S AR BITINE
KR T VAILE, BEMIFEEF KL Y1585,

FRe AR GG it e A fadE L EHFZOE P, T 530 0-FFLHOAR 2 EMIR
LY, MIEMIMEE IR, RIEMBERLEEE, HiEMRRE (F LA FINEIES H 123
%) (MAPIIIL) , AZBEFOFHREEYTE&E, LHE P HBE T U EIRR, K (FE
PR ZNIEIE D B 478 4 ) $EFFLHAR AT 5, HFFLHAR A wil@sE pF ., RIZ; T
HHERHEHEP Bk, BEAANIARZAT, BRAR LRI AI B85 % P Rt i7-F 8 T
1)z Ko

IAEIEBHIFIAHR 6 ANA (RTAL 6 NA), A ZIR AR EH R RFIF6RE,
Jo R AR LKA A E BB PR N AF e & R BT 1589 1928, ICAS R K% D HIGETER, X
BPHAGTEFTIERC 2R KK, B EHR AR AITBHFT VT, Lvid Tt
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BYAT BUF ST LXK L3RRy, AT AT 2T BOF T M RAE BT BOF TR ZZ B,
If the audit department and the market department find situations above,, it shall explain in the audit
report. If market department finds situations of above i-n happen, it shall inform the registration
department who would then allocate certification decision makers to make decisions and record them,
registration department would issue suspension notice of certificate to the client.

Customers who fail to undergo surveillance audit at the prescribed time intervals, responsible
personnel for annual arrangement in the market department shall submit the list to the registration
department and let it make suspension decision and report it to the registration manager or general
manager. Registration Department makes “Suspension Notice of Certificate” (MAP1111), puts on
records in audit files of that client, makes corresponding mark in update client database and make a
copy of “Certificate Suspension Notice” to the personnel arranging annual audit and Marketing
Department. The personnel responsible for arranging annual audit shall inform the client and follow up.
Market Department is responsible for updating the general form of the clients. Before the deadline,
client service personnel shall inform client in advance the consequence of not receiving annual audit on
time.

The usual suspension time for certificate is 3 to 6 months(Up to 6 months), client shall take
actions to eliminate causes of suspension within this period. This corrective period can be relatively
expanded but shall be no longer than six months. Failure to resolve the issues that have resulted in the
suspension in a time established by ICAS shall result in withdrawal or reduction of the scope of
certification. If current administrative licenses hold by client has been expired or invalid and
resubmitted application for administrative licenses has been accepted by relevant administrative license
authority, then suspension period can be expanded to the day administrative license authority makes
decisions.

463 RFAFRAFHRLHGAR Q3 d T AREE RTHF 0 G105 P ORIZ; EME, T
WA T TR G0 F P49 8 E B LTI IR e NI B R 80 6 AN A PR R A
AR, F T HLHA R AT 30 58 e 2 AR,y T2 AR RAE (B AR R NIETE 5 44 38 4 )
(MAP1112) |\ AFHEEFEE. LHEPFHEE, I (FRKRFINEED R EL) )
F IR, B GBI E P RIZ, BLHEFPAELEE
The personnel who is in charge of arranging annual audit should be responsible for following up the
client who was suspended due to being unable to conduct annual audit on time. Registration
Department and Market Department shall follow up corrections taken by the client who was suspended
due to other reasons. If the client fails to take effective actions within 6 months since the date of
certificate suspension, the personnel who is in charge of arranging annual audit and Marketing
Department should inform Registration Department. Registration Department makes “Notice of
Withdrawing of Certificate” (MAP1112), put on records in audit files, update client database and make
a copy of “Notice of Withdrawing of Certificate” to Marketing Department. Marketing Department is
responsible for informing client, following up and updating the general form of the clients.
4.6.4 EFIFIRA, JGEEBHHAK, B P FETFOREARRT ARG L, ErFIF
RECHRE, LAXITTHN, EMFREZAREEEMNESE, TIRELIGEES,
Within the period of suspension, the certification certificate is temporarily invalid, if the client has
taken effective actions against the causes of suspension, the cause of the suspension has been
eliminated, its certification certificate can only be restored after being confirmed by relevant
department, reviewed by registration department and approved by general manager.
4.6.5 L7 oy B RAAFEF 9L RIER B ENHINER KOG TF A8, 23 E a9k
IEE T AR AF. ki, R AT HHFFTLSAR@E P A H 1584, LAFAE (ARRT)
VX T /f_\%‘ '?_: .
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If the results of surveillance of the product certificate or of other activities indicate that nonconformity
of certification requirements exists, the client’s certificate shall be suspended. Meanwhile, annual
review personnel from market department shall give notice to the client to make explanation and
communication of (but not limited to) the following information:
------ Actions adopted according to the certification scheme in order to end the suspension and restore
the certification
------ Any other actions required by the certification scheme
4.6.6 BIRIEFE FAREW ., REFHFEHE, THALBKENAXFHETIMEL GAE)
WEMEE, P EFURRTEHE (ITAH) , BA ICAS REEAZRBIEEGEY, 04,
—2EBAR R E IR AL i L OHSMS TAE & K o R B89 15 A A IE A 7k XL R Ky 2
ICAS A= 4842 5 & 69 & Fl 10 3L 8) — 36 5
Information on incidents such as a serious accident, or a serious breach of regulation necessitating the
involvement of the competent regulatory authority, provided by the certified client or directly gathered
by the audit team during the special audit, shall provide grounds for ICAS to decide on the actions to
be taken, including a suspension or withdrawal of the certification, in cases where it can be
demonstrated that the system seriously failed to meet the OH&S certification requirements. Such
requirements shall be part of the contractual agreements between ICAS and the organization.
4.7 INIE T A& 69 7% & Restoring of the certification qualification
4.7.1 W FANE T A6 &

GHARIR A F M RPFGEARARA GG IEA A AR, AT AF AR A 09 R B R BT A AL
WP EHE, FARRLEER, EHFETMROIGEREK, @

a) XFEBT ALY RAETERFEAGIF, 25FIHIKREBOERFHT AR,
b) RAET RFUHBHIFH, ERARFIORE»IIRE (A F89FE XA X31T8) LR ICAS
IZFHGATEIRF RO FHIRE, TR L ER L EHELD A 2

o) BHBIFAGIEAY, &R LA B R BRI 2 B4 6 R IR EA

d) BAMFT R ABGIFe, &R ey Gellk B L)

e) HACA T AT IE 5 R B 4R A9 2 B AR RAEIA HE A

E: A A S A BT R L ALTE IR E B 69 AF . JE KR B AL SRR AlAe GAP IAIEE AL
J-(ICASP33C) 7 49 if HL%] HRAZ B> AT o

Conditions for restoring the certification qualification:

Documentary evidence provided by the certificated organization indicate that they have taken
effective corrective actions to the causes of suspension the certification qualification, the causes have
been eliminated and they conform to the requirements of the relevant certification again, including:

a) If the certification qualification is suspended because the auditee does not accept surveillance audit
within the stipulated period, the surveillance audit plan re-arranged and the surveillance audit report
should be attached;

b) If the certification qualification is suspended due to major accidents, the investigation analysis report
of the accident (from itself and the relevant national department) and audit report of following up and
reviewing the accident by ICAS should be attached, which can indicate that the corrective actions have
been taken effectively;

c) If the certification qualification is suspended because of complaints, the corrective actions to the
causes of complaints that the organization has taken and verification materials should be attached;

d) If the certification qualification is suspended due to non-payment of fees, payment evidence (such as
the copy of remittance sheet) should be attached;
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e) Other corrective materials or documentary evidence submitted with respect to the suspension of the
certificate.

472 THREGEFAENALR, BiFFEE, EMFLBAMBNERRE, FTHRLLINEE
oo EMI R RATRIEL LK EI AT G, T IHI AT RATRIELLE EE K,

If the organization whose certification qualification can be restored, its certificate can only be restored
once it has passed the review, being reviewed by Registration Department and reported to General
Manager for approval. Registration Department should update database of certificated organization and
CC to Marketing Department. Marketing Department is responsible for updating the general
information list of certificated organization.

4.8 INGEIEP B9 /4L (F£4K)  Withdrawal/Revocation of certification certificate

48.1 % P a9 B3D 2 SRS AT R, 55 BGES 9B/ 40k CGEAD . SGEH 89k

TETE B 89 48 /)

a) EpF IR PimAl (2H) );

b) FE Pl CGZ4) SN R A e ] A

©) EFM BELLERELNTRAL” A “GEAFE” FINE TR AR LEWH;

d) EABRAIGELENIERGE TR, KFEHAXFAGWE AR ERE T BEHHIE
8

o) ELELEEED AL BT,

) ZATHEFRITHNRRIEAREARER T BREFFERAETLLFHRL;

g) RIEMBLAFE A IRIETEE N & S A A RERIETCE AR S 49; (FSMS&HACCP 4k &
% )

h) FRIEALUEIR. WEIRIRIEPTE LS &89; (FSMS&HACCP & % i A)

i) 12 AR R AR AT 3] A2 4 12 09 R B R BUR 2k A9 £ E 446

j)  NEIEB G AR IR i, 2 F B IFFIAAAFERERA XML (QEFAHERE
FIEARRTEEA XATBOR TR W AGE . SR FIEIAEIE D F LA TR B2 iE AR
PR)

k) TEARXAZ EH5] R AT A RFINER &, SRS EHRRE R, KA MNENH T ELK
H o B aAgid 2 MAAL R,

) PEihRkEEA,

m) FRARAATRET R BAYIEHMAARKRA XL EH44E,2FFLERZRRARFASEZEK;

n) EERREABITRAE LR BEEBIT R

0) HARHAKINIEIE P 89,

Er AT Sl Ae RAF R WAL INGEIE S 6944 . 2ok GEAN) AR/ A B A HLAe GAP IKNIEF

1242 5 (ICASP33C) F 44 i HL %] R AL F HUAT o

The following situations happened to whole or part of the products/services of the client will result in

the revocation/withdrawal of certificate, or reduction of certification scope of certificate:

a) The client requests voluntarily (for revocation)

b) Evidence documents of client’s legal status are withdrawn or revocated;

¢) The customer has been included in the serious illegal and dishonest list by the "National Enterprise
Credit Information Publicity System" and "Credit China";

d) The client refuses to cooperate with certification and supervision department for supervision and
check, or provides false materials or information for the enquiry and examination of relevant
issues;
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e) The client refuses to accept the supervision and sampling for production quality by the country;

f) Confirmed by the administrative regulatory department that major quality and safety accidents
such as product and service incidents have occurred due to violations by certified organizations;

g) Where a licensed organization no longer produces products within the scope of the certification or
no longer provides services within the scope of the certification. (Applicable to FSMS&HACCP)

h) Where the licensed organization falsely reports or conceals the information needed to obtain the
certificate. (Applicable to FSMS&HACCP)

1) Fail to adopt any effective corrective actions against causes for suspension during the period of
suspension;

j)  The suspension period of the certification certificate has expired, but the issue causing the
suspension has not been resolved or effectively corrected;

k) The obtained certification information is not correctively used and promoted as according to
relevant rules, which has led to severe consequences or impact; or, certification body has requested
client to correct but correction has not been taken for more than two months;

1) Serious violation of laws and regulations;

m) There have been major changes to the management system, but the client failed to take effective
corrections during the period of suspension, and its management system is reviewed as not in
compliance with the requirements;

n) The management system is not in operation or no longer meets the operating conditions;

0) Customers who are listed on the UK sanctions list due to their own location, industry, or
involvement of individuals;

p) Other certifications that should be withdrawn.

482 KA EAFAZ —0, WEMIF@E P Ad (FRARRIGEEB @ s) (MAPI112) ,

B A ERKE P FOANEIE R XS AT AT R L ES P4 RES L BT 54

E, B E P e KB s AR X B RKPAT, RIS ZFEF R REEMRSE A5

RIS F oA, FFRHED BB E P INEAR RINES P &R P RIR. T390~ &/k

FHERTERRHEINEER, W RIESE, A% DIGETLREGIED.

If one of the situations mentioned above happens, Registration Department should send “Notice of

withdrawing of Management System Certificate” (MAP1112) out to the client. In the notice, it should

be explicitly pointed out that the client should return the certification certificate and the certificate or its
copy cannot be used in any commercial activities or propaganda activities. Registration Department
should also inform the client that ICAS will take necessary legal action if the client fails to implement
the relevant requirements according to the stipulations of the notice. In the meantime, Registration

Department should be in charge of making a public announcement of the withdrawal situation and

delete the client whose certificate has been withdrawn from the client list of ICAS. If part of the

products/services of the client dissatisfies the requirements of certification continuously or seriously,
the original certificate should be withdrawn and the certificate with reducing the scope of certification
should be replaced.

4.8.3 HANINGEIE D 5, ICAS Hil o f b BB RN B9 IIEIE S, FF A A2 AR K BEARA B 25 £

N R B .

Once the certificate i1s withdrawn, ICAS would inform enterprise to take back the withdrawn certificate

and publish or declare the withdrawal on relevant media and website without undue delay.

484 Rk (BE P %K) NE, ICAS NERARIE L E P 7 kR a9 s, 7k <6 AR R A

IR R B A, KRR E P T, FFRN EHTAAXGINEC R AR, ICAS Laxteig

FE P 75 69 KAEAF A 6945 B AR EAE R OGSO AT A oL 09 B2, AL A £

45 & 3% Su V4 SR AT I

If the certification is terminated (at the request of the customer), the ICAS certification will form a "
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Notice of Cancellation of Management System Certificate" and issue it to the customer in accordance
with the agreement reached with the customer, and at the same time declare that all relevant
certifications are no longer maintained. ICAS will also make all necessary changes to the official
certification documents granted to the customer, the published information, the authorization for the
use of the logo, etc., to ensure that there is no information indicating that the product is still certified.
4.8.5 FUARHAF, #HaH. 4ok (GE4) IMEIER FONEA P B M A PF A waay, AtEd4a
RLINAE 3 G B AN TAE B R 3R &M GE BB LA .

For organization whose certificate has been suspended, withdrawn and expired, however, it failed to
apply for re-assessment, the certification decision shall be submitted to the certification surveillance
authority within two working days

49 A RIEENQGEARZE, QFEFIFH, WRFH, BB T. L, K. T2, ¥
o0 WA BAINES AR A INIER R LR, W ICAS BIRAR i v 5 & P 7 #4T A il A= 1z &A%
i, 5 8 R T7 X T WA R Z R, I3 REE &, iEil 4 ; ZIRARZARE P
TACE AR AT 8o X AT B AR A INIEAS F 89— 30 T AB A AR

The ICAS customer service personnel shall be responsible for the communication and information
transmission with the client for the specific information about the certification activities, including the
certification decision results of the process of application, initial audit, supervision audit and grant,
rejection, maintain, change, suspension, restoration and revocation of certification. The way of
information exchange can be e-mail, wechat sending information and documents, telephone
notification, etc; The customer service personnel shall ensure that the customer receives the

corresponding information. This information shall be filed and maintained as part of the certification
files.

5 2% Records

5.1 IKGE 2 & (FP1026)

Registration Assessment Form (FP1026)

5.2 & AR FAINIEIE D F 17i8 %2 (MAP1111)

Notice of Suspension of Management System Certificate (MAP1111)

5.3 B AR R IGEIE P A @ 42 (MAP1112)
Notice of Withdrawing of Management System Certificate (MAP1112)
5.3 AR A INAEIE S 24 @4 (MAP1113)
Notice of Cancellation of Management System Certificate (MAP1113)
6 X Appendix
Z None
7 3| A X4 Reference documents
CNAS-CC01 (ISO/IEC17021-1: 2015)
CNAS-CC02:2013 (ISO/IEC17065: 2012)
HACCP 4k £ A GE 4680 (CNCA-N-001: 2021)
A A% 26 AL (CNCA-N-009 2025)
BT R AL HLTEINGE R AN (CNCA-N-004 2014)
A SINIEF IR (B AL F 166 5)
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